	[image: 2-1-1 NWFL  and United Way  logo]
	Inclusion, Exclusion, Appeal Policy



Inclusion and Exclusion Criteria

2-1-1 Northwest Florida is a health and human services Information and Referral center. We provide all referrals free of charge to those requesting assistance. We do not recommend, rate, or guarantee assistance from the services to which we refer. They are for informational purposes only. We are located in Escambia County, and serve the following communities:  Bay, Calhoun, Escambia, Gulf, Holmes, Jackson, Okaloosa, Santa Rosa, Walton and Washington counties in Northwest Florida. 
The following agencies, programs and services are eligible for inclusion in our database:  
1. Non-profit organizations that have the designation by the IRS of 501(c)3 or 501(c)4 under 501(c)8.

2. Educational entities
a.) Includes public or non-profit entities
b.) Includes for-profit entities that provide services on a sliding scale, or that provide scholarships

3. Health Care entities
a.) Hospitals, free clinics, and clinics with a sliding fee scale. All local hospital medical assistance lines.
b.) All residential substance abuse facilities.
c.) All blood and plasma donation centers.
d.) All 24-hour pharmacies and pharmacies that offer free or low cost ($4 and under) prescriptions.


4. Local, federal and state governmental agencies/institutions that provide consumer protection, educational, legal, or health and human services. Organizations must offer services to the community-at-large, not just to their own members. They must provide services on an on-going basis with a definitive point of contact and services are offered for free or on a sliding scale. If the organization only provides funding for a service, it will not be included (e.g. Junior League funds a project but does not provide the direct service.)

5. Self-help groups affiliated with a larger national or international agency. We refer callers interested in attending support groups to the appropriate agency or hotline; however, 2-1-1 Northwest Florida does not list the support groups meeting dates, times and places; instead national hotline numbers are provided.

6. Hotlines may be included.
a. When the hotline is connected to a local arm of a national organization, it may be included in the data for the local site.
b. When the hotline is connected to a national 501(c)3 organization that has no local presence, it may be included. Decision will be based on likelihood of referrals ever being made to the organization and their inclusion in the Health and Human Services hotline list or the Encyclopedia of Associations.

7. Elected representatives of local, state, and national jurisdictions will be listed broadly under the commission or council that they serve. 

8. Seasonal entries will be activated when applicable, and inactivated after their term of service has passed. 

Not included in the database:
1. For profit agencies, organizations, and institutions, unless they provide a health or human service that is not provided by a non-profit; or, if services are provided, without charge or on a sliding fee scale. This includes for-profit, private services such as doctors, attorneys, therapists, etc. 

2. Self-help groups that are not connected to a state or national agency or organization; or self-help groups that cannot provide a long-standing (minimum one year) record of consistent contact information and meeting times and dates.

3. Faith-based groups will generally be excluded unless they offer a health and human service open to the community at large.

4. Agencies that provide illegal services.


Grounds for removal from the database may include, but are not limited to:
1. Serious, substantiated complaints against an organization.
2. Criminal or illegal activity.
3. Failure to update information annually.


2-1-1 Northwest Florida maintains the right to include and/or exclude agencies, programs, and services at internal discretion. Inclusion does not signify endorsement or recommendation. 2-1-1 Northwest Florida maintains the right to edit information to meet database style standards, formatting, and space requirements.

Appeal Process

An agency or organization that would like to appeal a decision by 2-1-1 Northwest Florida regarding the inclusion or exclusion decision should follow these guidelines:
1. Speak with the 2-1-1 Resource Manager to clarify program services in relation to this policy.
2. If concerns are not resolved via step one, submit a written request providing rationale for the appeal to the UWWF Vice President for Impact Services.
3. The Vice President for Impact Services will forward the letter for review to the UWWF CEO.  If approved by the UWWF CEO, the letter will be submitted to the Board of Directors or a designated subcommittee determined by the Chair for a final decision.
4. Decisions of the UWWF Board and/or designated subcommittee will be considered final. 

Annual Review Requirement

The 211 Northwest Florida Inclusion, Exclusion, Appeal Policy shall be reviewed by the United Way Board of Directors annually during the month of February.
Reviewed and Approved by United Way Board of Directors February 2022
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Get Connected. Get Answers.





